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A. BI-Fast Transfer

Instant IDR remittance (real-time) between Bl-Fast participating banks.

Service Hour
Service available 24 Hours x 7 days (including holidays).

Transaction Limit
e Transaction limit: Min. IDR 10.000, Max. IDR 250.000.000
e  Daily limit: Max. IDR 250.000.000

Transaction Fee
e  Free during promotion period. Terms and condition regarding promotion as stated on
www.shinhan.co.id/promotion.
e IDR 2.500/transaction after promotion ended.

Bl-Fast Transfer Methods
e Transfer to the recipient's Proxy Address
e Transfer to the beneficiary's Account Number

Bl-Fast Proxy Features
e  Register Proxy
e Suspend Proxy
e Activate Proxy
e De-register Proxy
e Port Proxy

Transaction Receipt
e Customer will be provided with transaction receipt :
- See transaction receipt at e-Slip menu at anytime
- Or download and print the e-Slip



http://www.shinhan.co.id/promotion
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B. How to do Bl-Fast Transfer

1. Access Menu :
Transaction = Domestic Transfer = Bl-Fast Transfer

Transfer within Shinhan Transfer SKN/RTGS

Domesfic Transfer Online Transfer

FPayments Transier SKN/RTGS Details

Foreign Cuirency Transier BI-FAST Transfer
to Other Bank

E-Slip Service

2. Input data for Bl-Fast transfer
- Choose debit account
- Input transfer amount
- Choose Input Proxy ID/ Input Account Number
- Input Beneficiary Proxy ID (Cellphone No/ Email) / Account number
- Input Note (Optional)
- Choose Transaction Purpose, then Click “Next Step”

BI-FAST Transfer

= One time transfer limit - IDR 250.000.000 (Individual)
= One day fransfer limit : IDR 250.000.000 {Individual)

LInput information 2.Venty and process

Debit Information

700-000-809538{ DR-Tabungan Shinhan|
= Debii Account
Avzllanle Batanca 1D 68.107 023,00

= Transfer Amount DR v 1500

Credit Information

Input Progy 10
+ Bengficiary Account
628992022002
Note (if any)
Transaction Puiposs Purchaze

3.Completed
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3. Confirmation screen
- Make sure the data is correct.
- Input the OTP code, then click “Next Step” to continue transaction

BI-FAST Transfer

= One time transfer limit : IDR. 250.000.000 (Individual)
= One day transfer limit : IDR 250.000.000 {Individual)

Lingut Informatien 2.Vetily and process 3.Complated

Debit Information

Debit Account T00-000-200533
Transler Amount DR 150.000,00
Fee Information Free 10 ransaction fee this manth [ 10 transaction(s} are lefl}

Credit Information

Bank Code/Receiving bank PDLFIDI 7 BPD LAMPUNG
Beneficiary Account IA0-030-40090 000
Beneficiary Name ANDIN TIARS

Bensficiary Proxy Address GIEDURO2 2002

Naote (if any)

Transaction Purpose Purchase

OTP token password =~

T

4, Transaction Status
BI-FAST Transfer

= One time transfer limit - IDR 250000000 (Individual)
= One day transfer limit : IDR 250.000.000 (Individual)

1 Input information 2 Menify and process J.Completed

Transaction is Successful

Continue transaction | Account Transaction Details m
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5. Internet Banking will provide E-slip for successful transaction. Please follow this step to get the E-slip:

Transaction—>E-slip=> Trx Type : Bl-Fast Transfer - click Inquiry
Click on “Certificate of transaction” on your transaction to show the E-slip

E-Slip Service

& [nopure Domestic iraesfer iesull of (he past one moni
= Top Up S0nkne Paymant

BI-FAST Transfai

Select Range zame0zs | [E) ~ | oawamezs =] | Twovieeks v

= Inquiry Date = Totai Count ]

Tz, Date Transaciion time Cumency Transacion Amount Comfirmation Sip

2722023 111544 I0R 123.123,00 [Cerificate of ransaction

6. Below the E-slip for your transaction

Transaction Recsipt
(For customer)

Inquiry Date : 27/02/2023 11:16:44

27022023

111644
Bl Fast

FO0-000-751240

BANK DUMMY

O00-000-12345
TEST USER MAME

123.123,00

2.500,00

120.623,00

Others

asdfasdl

2023022 TMEEKIDJ101000300000003

Transaction Success
Thank you for using intermet banking of Bank Shinhan Indonesia
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C. How to do Register Proxy

1. Access Menu :
Settings —> Proxy for Bi-Fast

User management

Account management

Report Lost and Stolen

ATM card management

Message Box

Proxy for BI-FAST

2. System will show Terms & Condition for Proxy for Bl-Fast. Please check box to continue transaction.

Proxy for BI-FAST

Terms and Conditions for BI-FAST in Bank Shinhan Indonesia

BI-FAST TERMS AND CONDITIONS
Bank Indonesa - Fasi. hereinafter referred fo a3 BHFAST, is Bank Indonesia's pavment system

Infrasiructure that can facilitsle real-line ansfers and is 2valiable at any tme.

A_FROXY - BI-FAST

Praoxy Address is an s Idantity of tha Customers ACCAUNt NUMBET in ha-36rm of 3 cellphone
number or email eddress

1. Proxy Address Rogistration
1.7 Registration of 3 Prowy Addracs at Shinhan Bank aims to make BI-Fast ranciers rom othas banks
easier by simply entering the celiphone number'email sddress regisiered as & Proxy & Shinhan
Bank
1.2 The cellghone number of el dddress registered as 2 Procy Address must have been recorded in
the Customer Data 51 Shinhan Bank f there is a change in csliphone numberfemail address, the
Customer can updata Cuctomer Data o bank

1.3 The Customer can register 1 (one) cellphone number and 1 (one] emad address a5 a Proxy Address
at Bank Shinnan

od and agree
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3. Add new Proxy
Click “Add New Proxy”

Proxy for BI-FAST

Proxy Information

Proxy Name Bank Linked Account Status

Add new Proxy

4. Setting Proxy screen
- Choose Linked account.
- Choose Proxy (Cellphone/ Email)
- Input the OTP code, then click “Register” to continue registration

Proxy for BI-FAST

Proxy

Linked Account | $18-000-34320DR-Tabungan Shithan)

Proxy | userb1EMAILCOM
U

52371230002881

OTP token password [Ener G charactars

T

5. Registration Successful
Proxy registration process is completed. Click CONFIRM button.

Prozy regsiration is successiul,
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D. How to do Suspend Proxy
1. Access Menu :
Settings > Proxy for Bi-Fast

Settings

User management

Account management

Report Lost and Stolen

ATM card management

Message Box

Proxy for BI-FAST

2. Bl-Fast proxy list Screen
- Click the Proxy Address that you want to suspend.
- Input OTP Token Password.
- Click SUSPEND button.

Proxy for BI-FAST

Praxy infarmation

Proxy Nama Bank Linkea Account Stats

| - I 6281130002831 CUS-SNM-NMZ010000825 BAMNK SHINHAN INDDONESIA 1130000432 Active

OTP token password I .....

3. Suspend Proxy Successful
Proxy suspension process is completed. Click CONFIRM button.

i

Suspend proxy is successfiil Adivate your procy anyhime
for your convenience.

Proxy Information

Proxy Name Bank Linked Accoumnt Status

B281230002081 CUS-SHM-NM2910000825 BANK SHINHAN INDONESIA 1180009432 Suspended
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E. How to do Activate Proxy

1. Access Menu :
Settings > Proxy for Bi-Fast

Settings

User management

Account management

Report Lost and Stolen

ATM card management

Message Box

Proxy for BI-FAST

2. Bl-Fast proxy list Screen
- Click the Proxy Address that you want to Activate.
- Input OTP Token Password.
- Click Activate button.

Proxy for BI-FAST

Proxy Information

Proxy Name Eank Linked Account status
| - I 6281230902B81 CUIS-SNM-NM2010000825 BANK SHINHAN INDONESIA 1120000432 Suspendad
. i |
OTP token password I | e IEE":E
Deregister Activate

3. Activate Proxy Successful
Proxy activation process is completed. Click CONFIRM button.

Aclivation proey is successfid

Proxy Information

Proxy Name Bank Linked Account Status

2] A281230002881 CUS-SNM-NMZ2 10000825 BANK SHINHAN INDONESIA 1150000432 Aciive

Add new Proxy
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F. How to do de-Regist Proxy
1. Access Menu :
Settings > Proxy for Bi-Fast

Settings

User management

Account management

Report Lost and Stolen

ATM card management

Message Box

Proxy for BI-FAST

2. Bl-Fast proxy list Screen
- Click the Proxy Address that you want to de-regist.
- Input OTP Token Password.
- Click Activate button.

Proxy for BI-FAST

Proxy Information

E==aiE=n

Proxy Name Bank Linked Account Status
| i) I B281239002921 CUS-SHM-NM2010000825 EANK SHINHAN INDONESHA 1180009432 Metive
OTP token password I wenans F--_H_: (-]

3. De-registration Proxy Successful
Proxy de-registration process is completed. Click CONFIRM button.

Dieragstration prowy = sucressful

Proxy Information

Linked Account

Status

10
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G. How to do Port Proxy
1. Access Menu :
Settings —> Proxy for Bi-Fast

Settings

User management

Account management

Report Lost and Stolen

ATM card management

Message Box

Proxy for BI-FAST

2. Bl-Fast proxy list Screen

- Click the Proxy Address in other bank that you want to set as Shinhan Proxy ID.

- Click Port button.

Proxy for BI-FAST

Proxy Information

Prony Name Bank Linked Account Staus
y REDY@SHOFEECOM  CUS-SMVLNMZ2230151563 BAMK SHINHAN INDONESIA TODDOOSOOS3E Actve
D 8265504965358 Redy wahyu ShopesePay (PT AirPayinternstional) smsreeegang Beta

3. Port Proxy Screen

- Choose Proxy that you want to port (mobile phone/ email)
- Choose Change Acc Linked to your designated Shinhan IDR account.

- Input OTP Token password.

- Click REGISTER button to proceed with Porting.

Proxy for BI-FAST

OTP token password v

Praxy
Proxy 5265694965150 L4
Current Acc Linked ShopesPay (FT AirPayl 5358
Chanpe Acc Linkzd 700-000-808538(| DR- Tapungan Shinnhan] L
o

11
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4. Port Proxy Successful
Proxy porting process is completed. Click CONFIRM button.

Proxy Porting to Bank Shinhan Indonesia g successtul

Froxy Information

Froxy Name Bank Linker Account Status
(] IARA0ASEAIAE Redy wahyu BANK SHINHAN INDONESIA TOO0O0S09532 Adtive
@ REDY@SHOPEE COM CLS-SNNENM2930151683 BANK SHINHAN INDONESIA 700000800522 Active
% 3k 3k %k k %k
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